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August 27, 2007

Mr. Steve Zaleon

President

Multimedia Solutions Corporation
935 River Road

Edgewater, NJ 07020

Dear Steve:

On behalf of myself and our team at AOL/Relegence, [ would like to say thank you for
the terrific presentation portfolio that MSC created for our recent Securities Industry
Association exhibit and conference at the New York Hilton.

As you are aware, this ‘show” effectively kicked off our launch of a new product—in fact
our first product since AOL purchased Relegence—aimed at leveraging AIM for
institutional financial services traders and brokers. As a result, it was critical that we
select a creative partner who could effectively and efficiently work within our time
frame, budget, and resource constraints and still execute brilliantly for us. Your team
succeeded beyond our senior management’s most bullish expectations. We were able to
clearly demonstrate the new product’s value proposition to our customers, staff, press,
and industry pundits almost entirely based on the excellent multimedia presentation
created by MSC.

Your team demonstrated a quick-to-learn attitude, an ability to improve on our ideas and
concepts, and perhaps most importantly deliver a flexible, high quality flash presentation
on time and within our budget. We intend on ‘extending’ the initial implementation of the
FinAIM presentation into our website and sales collateral materials.

Thanks again for a great performance that enabled AOL/Relegence to also deliver one.

S

Senior Vice President, Products



