THE CITIBANK PRIVATE BANK
Citibank, N.A.
425 Park Avenue

7th Floor/Zone 6
New York, NY 10022

August 22, 2000

Andrew H. Campbell

Multimedia Solutions Corporation

333 Sylvan Avenue, 3rd Floor

Engtewood Cliffs, NJ 07632

Andrew,

Multimedia Solutions did a fantastic job delivering conceptual designs for our website.
We're in the process of deploying our site, and we are confident that the resulting design

is easily navigable and a pleasure to use. We're looking forward to working with

Multimedia Solutions in the future!

Best regards,

Ao

Scott Dawson
Citibank Private Bank e-Services



