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May 13, 2002

Ed Moskowitz

Multimedia Solutions Corp.
935 River Road, Suite 200
Edgewater, NJ 07020

Dear Ed:

Thank you for a job well done. Multimedia Solutions impressed Corning and exceeded our
expectations on the kiosk project your team developed for one of our biggest and important
trade shows. Your team met all of our requirements and offered valuable design
enhancements, which resulted in a successful sales tool for Corning.

I think I was most pleased with Multimedia Solutions’ process and values, and your follow
through on these principles. At Corning, we hold our values and processes very seriously,
and it was refreshing to see a vendor take the same pride in their work and people. It was
apparent that your process is sound when our project, with a very quick turn around time,
was completed so smoothly.

Also, I wanted to quickly recognize Matt Berberian as an invaluable project manager. He
kept the project on time and on budget and met all of his promises. Further, he contributed
to the solutions, was very knowledgeable about the technology, and went out of his way to
meet my requests. I enjoyed working with him and look forward to working with him on
future projects. '

Finally, I appreciated your flexibility during the project scope phase. You were very eager

to please us as a prospective client and were genuinely excited to work with Corning. I am
delighted that we chose Multimedia Solutions for our multimedia needs.

Sincerely,

i

Kevin Leamon



